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Consumer and Family Workgroup

Meeting Minutes 

May 5, 2010


Attendees: Janet DesGeorge, Quinn Lung, Pat Doyle, Rebecca Herr, Mary Pat Graham-Kelly, Angie Lawson, Laura Douglas, Jan Debroski, Maureen Martin, Mary Sterritt, Rachael Moore
Decision and Action Items:
· Decision item: Rebecca will bring one resource to every meeting, and the group will discuss at the next meeting.

· Decision item: Postpone action items related to review of other materials until after presentation from MHA We Can.

· Action items:
· Find the NAMI contact person for Daylight Project to discuss copyrights/adapting materials

· Research deaf and hard of hearing accommodation options for NAMI trainings and programs

· Responsible party: Maureen Martin/NAMI

· Action item: 
· Forward minutes to Maureen Martin
· Forward information about Commission's mini-grants to Maureen Martin

· Responsible party: Mary Sterritt

· Action item: Email Mary (subject line "C and F Flyer Distribution") with names/emails of people who should receive the flyer

· Responsible party: All workgroup members

· Action item: Meet separately before next group meeting to discuss work plan changes

· Responsible party: Rebecca Herr, Laura Douglas, Mary Sterritt
· Action item: Review the first resource listed on Rebecca's handout of resources and be prepared to review at next meeting.

· Responsible party: All workgroup members

· Action item: Discuss with core team the possibility of a consumer and family workgroup retreat.

· Responsible party: Mary Sterritt

· Action item: Contact Amanda Kearny Smith w/Mental Health America We Can for presentation at next meeting.

· Responsible party: Pat Doyle

Welcome and introductions
Jan Debroski, a new potential consumer/family advocate, introduced herself and her interest in the Daylight Project.
Guest Maureen Martin, NAMI

Background: Maureen Martin introduced herself and her involvement with NAMI.  NAMI is the National Alliance on Mental Illness, a national organization with affiliates in many states and trainings at the Denver and Colorado levels. She is president of NAMI Denver, a family to family program facilitator, and a facilitator trainer.  The NAMI program that she thinks would be of the most interest for the workgroup is the family to family program, which is geared towards family members or primary caretakers of those with mental illness.  The family to family program is a 12 week course that covers many pieces related to mental health: biology, medication, communicating, empathy, advocacy, etc.  It is a structured curriculum provided by NAMI national. It also keeps families up to date with new research findings.  It is primarily an education program although it does provide families a way to share and support each other. There are separate support group programs as well and a provider training program, but the provider training is not yet available in Colorado due to cost. NAMI does promote WRAP (Wellness Recovery Action Plan) classes, but there are not ongoing teacher trainings for those. NAMI is just starting to expand to using more web-based programs.

Discussion:

· Adapting NAMI materials for use by the Daylight Project: There is a possibility that the family to family program could be adapted for the deaf and hard of hearing populations; NAMI has already created a Spanish version of the program and a condensed version for clergy.  The content is the same but is presented differently. However, NAMI typically does not allow pieces of the training to be separated; they will probably prefer to have someone fluent in sign language go through the program and follow up with trainer training. Maureen will need to research whether NAMI national has a copyright office that handles requests to adapt materials. An additional example of other organizations adapting training is the Hearing Loss Association working with a Denver organization to offer CERT (Community Emergency Response Team) training in an accessible manner.
· Action item- Maureen to follow up on who the Daylight Project can contact regarding adapting materials

· Dual diagnosis of mental health and another disability

· The family to family curriculum addresses only mental illness, and when it refers to dual diagnoses, it means mental illness and substance abuse. In the past, there have been participants who have children with autism and other conditions that are not considered mental illnesses, but the topics have a lot of crossover- communication, well-being, empathy, etc.
· The training program does address separating the person from the mental illness- a teenager being a teenager or is it a mental health issue. Janet noted that Hands and Voices has a similar "Is this a deaf thing?" program.

· Deaf/hard of hearing accommodations at NAMI trainings: To Maureen's knowledge, requests for accommodations have not previously been made. She is not aware how NAMI would pay for those accommodations and knows that it was not something that came up in the most recent budget discussion. She will need to address that with the NAMI Colorado director. Rebecca advised that hearing loss affects 10% of the total population and more than 1/3 of the population over 60, and that many hard of hearing adults will just isolate themselves because they assume they won't be able to hear.  Janet suggested that adding "sign language or captioning available upon request" might encourage participation from deaf or hard of hearing individuals. Maureen noted that grandparents are often caretakers of children with mental illness, so the access issue is something that needs to be examined. 
· Action item- Maureen to research accommodation options at NAMI programs

· Awareness of NAMI in general: The group asked about NAMI can become more visible in general. Maureen noted that NAMI is not an organization that people are aware of until they need it, and mental health is still not something that people talk about. However, group members have noticed that NAMI materials are becoming more visible in mental health facilities.

· NAMI advocacy trainings and programs: The family to family program has one class on advocacy, and NAMI is involved in advocacy and policy, but they do not have special training for that. People involved in those groups just receive on the job training.

· Possibility of an all-sign language family to family program: Maureen previously noted that NAMI national would probably prefer to train a deaf or ASL-fluent person to facilitate a family to family program for deaf populations. The group noted that this may not be the preferred choice of deaf people, however. Some deaf might prefer training from a trainer who is also deaf, but others might prefer a group with hearing people; the deaf community is small, and people might feel uncomfortable talking about mental health issues with people they already know. 
· Participating in a family to family program: Group members who are interested in participating in a program can contact Maureen directly. Maureen's direct number is 920-270-5020 and  email is mcm@globalfreedomsource.com.

· Action item- forward minutes to Maureen so she can follow up as discussed
Review of last meeting action items
· Action item- Follow up with Candice to confirm involvement

· Status: Complete. Laura did contact Candice, and she is not able to participate in person but happy to help via email.

· Action item- Contact NAMI for presentation

· Status: Complete

· Action item- Think about people/places where flyer can be distributed.

· Status: Ongoing. Ami is working on finalizing the flyer. Places where it could be posted include Colorado News, mental health centers, Silent Athletic Club, senior centers, independent living centers, and workforce centers. The group decided that the next step would be to email Mary with contacts of people to email the flyer to. She will compile the list so that the group can coordinate contact efforts. Emails to Mary should have the subject line " C and F Flyer Distribution"

· Action item: Group to email Mary (subject line "C and F Flyer Distribution") with contacts that should receive the flyer
· Action item- Updating work plan
· Status- Ongoing. Rebecca and Laura have not had a chance to meet to discuss changes. They will meet this month with Mary to discuss the work plan.

· Action item:  Rebecca and Laura set up meeting with Mary to discuss work plan changes.
· Action item- Annotated bibliography of resources
· Status- Complete. Rebecca distributed a list and description of three resources. She did not list all the resources since the group would not be able to review everything at once.

· Decision item: Rebecca will bring one resource to every meeting, and the group will discuss at the next meeting.

· Action item: Group to review the first resource listed in this month's handout.

Wrap Up
· The group agreed that a workgroup half-day retreat/working meeting at some point in the next few months would be useful.  Having a facilitator would be important in order to make sure everything is discussed.  Including the training workgroup may be useful at some point. Mary will bring up the suggestion of a retreat with the core team.

· Action item: Mary to discuss with core team the possibility of a workgroup retreat.

· There is an organization called Mental Health America- We Can that does advocacy training and has an advocacy academy. The group agreed that it would be useful to hear from them before further reviewing other training materials.
· Action item: Pat to contact Amanda Kearny Smith w/Mental Health America We Can for presentation at next meeting.
· Decision item: Postpone action items related to review of other materials until after presentation from MHA We Can.

· There may be some funds available to nonprofit organizations such as NAMI for t he purpose of increasing access via technology. Daylight Project had discussed loans for agencies but not nonprofits. The Commission does have a mini-grant program that NAMI could apply for.

· Action item: Mary to relay information to Maureen about the Commission's mini-grants.
Agenda items not reached:

Master Calendar

Discussion of training materials (postponed)
Agenda items for next meeting:

Discuss the NAMI presentation

Discuss resources handed out in prior meeting
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