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Consumer and Family Workgroup
Meeting Minutes 
February 3, 2010

Attendees: Laura Douglas, Mary Sterritt, Rachael Moore, Quinn Lung, Rebecca Herr, Pat Doyle, Anita Coen, Janet DesGeorges 
ACTION ITEMS
· Action Item: Review starting time of Implementation Team meetings and location of workgroup meetings
· Responsible Party: Mary Sterritt
· Action Item: Provide Anita with names/contacts of people who may be able to provide additional information for the evaluation component
· Responsible Party: Entire workgroup
· Action Item: Follow up with Candice to confirm involvement
· Responsible Party: Laura Douglas
· Action Item: Send out links/documents on conferences and training programs
· Responsible Party: Rebecca Herr
· Action Item: Review training programs posted on Daylight Project website and what should be included in workplan
· Responsible Party: Entire workgroup
· Action Item: Put potential consumer advocate in contact with Mary
· Responsible Party: Janet Desgeorge
MEETING NOTES
Agenda Item: Welcome 
· Correction to last month’s minutes: Janet Desgeorge will be a regular member of the workgroup.
· Confirmed that Rebecca and Laura will be leads for the workgroup. Reviewed roles of leads and organizational chart for the Daylight Project and Implementation Team.

· Meeting times- The transition between the Implementation Team and workgroup meetings are causing some lost time. It may be helpful if the Implementation Team meeting was able to start a little earlier and/or if the workgroup could meet in the same room as the Implementation Team.
· Action item: Mary to check on changing Implementation Team meeting time and workgroup meeting location

Agenda Item:  Evaluation and Consumer/family
Background: Anita Cohen attended the meeting to provide and gather information for the data collection piece of the evaluation. Information is needed on what consumers and families think is needed from the provider level.  A survey was done previously, but there was not a good response. More responses from a diverse population- age, ethnicity, geographic location, etc.- are needed.

Discussion:
· At this time, the evaluation will focus on gathering in-depth information from a few sources. Although a large-scale effort would provide good statistics and quantitative data, the resources aren’t available at this time. 
· It may be possible to put together a short survey to parents and families of consumers that can be sent out via a large email blast. This would allow us the ability to pre- and post-test knowledge about what mental health is.
· Other sources of information: Angie is working with the Division of Behavioral Health to gather some data from CCAR; this will provide some information on the demographics of deaf populations. Early adopters that work with the Daylight Project will track the services they provide. School-employed providers (rather than school-based providers who are contracted with and co-located at schools) can give information on the type of crisis support and intervention services they provide. Pikes Peak Mental Health, Shannon Rogio, and Natalie with Jefferson County Public Health (last name unknown; was on original steering committee), Marion Downs may all be able to assist.
· Action item- Workgroup to provide additional names/contacts to Anita
· The group noted that the number of people with cochlear implants is growing, and this population has not been previously discussed.
Decision: The workgroup will continue to reserve approximately 20 minutes at each meeting to discuss evaluation issues.

Agenda Item: Review Action Items of 1/6/10 minutes
· Confirm Candice’s involvement- To do; Laura Douglas will follow up on this for the next meeting.

· Action Item: Laura to follow up with Candice 

· Advocacy training models- Janet will email the Hands and Voices Advocacy training materials to Mary. Some other advocacy training materials include those from Deb Amsbury (strengths-based training), WRAP (Wellness Recovery Action Planning), NAMI, WE CAN, and Federation for Children and Families.
· Mental health training models-

· National Association of School Psychologists has a good handbook designed for teachers and parents to understand mental health issues. It’s not geared toward DHoH communities, but it’s geared towards helping children’s support systems understand mental health. The handbook is copyright free, so we can alter it, and it has already been translated into Spanish. 
· Action item: Laura to email National Association of School Psychologists handbook link to CSI for posting on Daylight’s website.

· Rebecca has contacted AG Bell but has not received a response yet. She also received materials from CO Division of Behavioral Health on psychological first aid and will sent out her notes from that training. There was a conference in Tampa on Jan 29-30 on DHoH mental health services, so she will see if she can find info from that. A different group is having a similar conference in Atlanta this June, and they had previously collaborated with NAMI in 2004, so she will research that. She will also email out the other information she has gathered, including information from other states, programs, and NAD.

· Action item: Rebecca to send out links/documents on conferences and training programs.
Agenda Item: Review and filling in the workplan
There was not adequate time to address this issue item. Once posted, the group will review the training programs discussed today and bring ideas about what should be adapted for the Daylight Project and a timeline for doing so.
· Action Item: Group to review training programs/materials and what to include for the Daylight Project
Agenda Item: Wrap-up
· Janet has a possible consumer/family advocate in mind. Group agreed to have Janet connect the potential advocate with Mary.
· Action Item: Janet to put potential consumer advocate in contact with Mary.
· The first agenda item for next time will be to fill in the workplan and then discuss a timeline.
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